
What is the purpose of the study? California Senate Bill 103 (SB 103) mandates this study to determine the 
approximate number and proportion of CA public high school graduates who will be eligible for admission 
to the University of California (UC) and California State University (CSU) systems based on current admission 
requirements. This is latest in a series of studies, the last of which occurred in 2008. The study examines how 
eligibility outcomes vary across regions and populations and serves several critical roles for state legislators and 
educators.

• It provides information about whether UC and CSU are admitting students as described in the Master Plan for 
Higher Education.

• It provides information needed for UC and CSU to plan appropriately for the demands on the systems over the 
next decade.

• It informs a policy discussion of adjustments UC and CSU have made, or plan to make, to admissions policies.

Who is conducting this study? RTI International, under contract to the California Governor’s Office of Planning 
and Research, will be overseeing the project and conducting the analysis. The University of California Office 
of the President (UCOP) will support the effort by having their Transcript Evaluation Service (TES) evaluate the 
student course-taking records for the class of 2014–15 according to UC and CSU admissions policies. The results 
will serve as the primary data for the analysis. 

How were schools selected to participate? From the pool of California public schools with graduating seniors 
in 2014–15, a random sample of 220 schools was selected to represent the state as a whole. Demographic factors 
including size, region, and racial/ethnic composition were taken into account to ensure the sample reflects the 
diversity of schools across the state. Having all sampled schools agree to participate will ensure that the study’s 
results are representative, so your participation is vital.

What does participation require? In order to examine the eligibility of the class of 2014–15 for admission to 
the UC and CSU systems, RTI International will analyze transcript data for all 12th graders enrolled in the selected 
schools during the 2014–15 school year. Please help us gather the necessary data by doing the following:

• Review the information in this packet, including the letter of agreement; 
• Identify and provide contact information for a point of contact and data technician (these can be the same 

or different individuals, but the data technician should be knowledgeable about your student information 
system and able to conduct a data upload);

• Sign and return (via FAX at (866) 662-8189 or via email at CAHEES@rti.org) the letter of agreement to RTI 
International by August 19, 2016;

• When contacted by a TES representative, prepare the requested data according to specifications (these will be 
provided to the technical contact) and conduct a data upload to the TES system by September 16, 2016;

• Respond to data questions or quality issues from TES, if needed. Upon upload, if issues are detected with the 
data submission that will interfere with accurate transcript evaluation, TES will alert the designated contact. 

What do we get for participating? The study is conducted so that the UC and CSU systems are prepared to 
serve your students in the coming years. It will also provide all schools and districts in California with important 
information about the preparedness of its students for college. As further incentive, TES is offering participating 
schools a summary school report about the 2014–15 graduates included in the analysis. These reports can be 
provided to the district or to the schools directly and can be used to analyze student college readiness outcomes 
at participating sites and to compare those results with the state’s overall.
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How much time will this take and what support will we receive? RTI and TES estimate that preparing and 
submitting the data to TES will take several hours of a data technician’s time. Both RTI and TES are sensitive to 
the demands on schools and districts and want to minimize the burden of participation on your school and 
district resources. TES is used by hundreds of schools in California, and TES technical staff are expert at working 
with schools and districts to make the data submission process simple and fast. They are very familiar with the 
various student information systems used and can guide the data contact in determining the fastest way to 
export the data records from the system. They will work closely with your identified contact to prepare for the 
data upload and, upon upload, will notify the contact immediately of any problems requiring further attention. 
RTI will provide participating schools with the particular data specifications upon receipt of a signed letter of 
agreement, but if you have additional questions about the data request, you can contact us at CAHEES@rti.org, 
and RTI and TES will do our best to address them. 

How will data be handled and student confidentiality be protected? In order to ensure privacy, RTI and 
TES will access and maintain individual student records in compliance with state and federal privacy laws as 
well as widely accepted ethical standards for human-subjects research. No names of schools or districts will be 
published in connection with the study. Specific information follows about how student information will be 
transferred and maintained. 

Your district will establish a temporary TES account for the purpose of securely transferring the transcript records 
for 2014–15 seniors. TES will schedule an upload for your district during which the data will be transferred via a 
secure website to TES for the purpose of transcript evaluation. 

Once the transcripts have been evaluated, TES will provide RTI with data files that include a state student 
identifier to allow for matching to data maintained by the California Department of Education. RTI will access 
these data files through TES’s secured site and transfer them directly to its Enhanced Security Network, a highly 
restricted, secure network in RTI’s North Carolina headquarters. The student identifiers will be immediately 
separated from the rest of the data and will only be connectable via a crosswalk not stored on networked 
devices. The data will be matched to CALPADS records within the Enhanced Security Network and, once 
matched, unique student identifiers will be removed for the remainder of the study. Only identified project 
personnel and data administrators will have access to the de-identified data, and all data files will be destroyed 
within three years after the close of the project. TES may maintain transcript files for up to three years after the 
close of the project as well. Districts subscribing to TES for purposes other than this study will be subject to the 
TES Terms of Service established at the start of the subscription. 

Where can we direct further questions about the study? RTI is happy to address your questions and concerns 
about the study. You may direct email inquiries to CAHEES@rti.org or to Elisabeth Hensley, Associate Project 
Director, at ehensley@rti.org or by phone at (510) 665-8294. 

Where can we learn more about TES? Please visit the TES website at http://www.transcriptevaluationservice.com/ 
where you will find sample reports and information about the service.
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